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Applets
An applet is the user interface for using certain models related to a specific material. Each
applet is connected to an algo app, and the models that will be running are the ones
available in the active algo app version.

Create a new applet

1. Choose an existing applet with similar characteristics (similar market segment,
material, etc.) and duplicate it

a. Search for the applet name and SCiO version you’d like to duplicate
b. Select one of the applets returned from the search, preferably an applet

associated with General Org
c. Click on “Duplicate”

2. The duplicated applet will be created with the same parameters and a few changes:
a. Applet title will be the same with the suffix “-copy”
b. Applet status will be Inactive

Consumer Physics proprietary and confidential

3



3. Select a different algo app if needed
a. Once changing the algo app, all applet configurations will be resetted

(“Configure”)
4. Update all relevant information. Main items to pay attention to:

a. Details tab:
i. Title - applet name as it will appear in SCiO app
ii. Internal Name - usually same as title but with small case letters and

underscores instead of spaces
iii. Subtitle - should include organization and other relevant information

to help finding it when granting users access
iv. Status - Active / Inactive
v. Organization - If General Org is selected, the applet can be used for all

organizations with self service level of “No Self Service” or “Reports”.
Organizations with higher self service level (“Reports & Users” or
“Reports & Users & Applets”) can only have applets that are
associated to their organization

vi. Feed Front - defines whether the applet is independent (feed front
checked) or a child applet that should be associated under a parent
applet (feed front not checked). If the applet is not marked as “Feed
Front”, it must be associated with a parent applet which is marked as
“Feed Front”, and when grating permissions, the user must have
access to both the parent and child / children applets in order to see
them

vii. Moisture Basis - determines what is the “Standard Moisture Basis” of
the applet and is used for all the parameters besides moisture. It is
derived by a parameter on the algo app.
Relevant only for grain applets. For example - in Soybean the moisture
basis is 13% so protein and oil results are displayed on 13% moisture
basis. It means that the protein and oil models were built accordingly
(reference data was given on 13% moisture basis).
If an algo app includes additional parameters for which moisture basis
is not relevant for (e.g. oleic acid or a calculated parameters), the
moisture basis feature should not be used and the standard moisture
basis should be mentioned explicitly in the applet info.

viii. Language - make sure that the information in the other available
languages is correct. Available languages besides English - Spanish,
Portuguese, Russian. If the client’s operating system is set for one of
these languages, it will automatically be displayed in that language

b. About tab:
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i. Template - don’t change
ii. Header - keep the structure and change the relevant names and

ranges
iii. Body - keep the structure and change the relevant wording
iv. Language - make sure that the information in the other available

languages is correct. If the translation is not available, keep the other
language’s about tab empty so the default will be English

c. Images tab:

i. Image - applet icon in SCiO App
ii. Scan image - the image that appears on the app in the scanning screen

5. Update “Configure” section. Main items to pay attention to:
a. Facets tab:
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i. Main Estimation Facet Unit Display - units of the main estimation
parameters defines by the applet’s facets

b. Aggregate tab:

i. Enable Consecutive Scans - check if the applet should allow more
than 1 scan before getting an analysis

ii. Aggregated Result Type - make sure it is set to “Average”
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iii. Minimum Number of valid Scans - minimum number of valid scans
the user is required to make before being able to get analysis result

iv. Maximum Number of valid Scans - has to be the same number as
Minimum Number of valid Scans (bug), though the user can take more
scans than the minimum number. Will be changed soon

v. User Define Number of Scans - keep unchecked
c. Parameters tab:
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i. Hide - check if the user should not see this parameter as part of the
results

ii. Unhide in Reports - allows to hide a parameter from the applet results
in SCiO App but to display it in the Tableau / Dashboard reports.
Relevant only if the parameter is checked as “Hide”

iii. Display Name - Parameter name in SCiO App
iv. Units Display - Units of the parameters
v. Minimum Value - value for which if the model result is lower than, the

app will not provide the exact result but a text like “lower than 4%”.
Recommended number to use is 20% less than the minimum range of
the model

vi. Minimum Value Text - the text associated with the minimum value.
Recommended text - “Lower than”

vii. Maximum Value - value for which if the model result is higher than,
the app will not provide the exact result but a text like “higher than
28%”. Recommended number to use is 20% higher than the maximum
range of the model

viii. Maximum Value Text - the text associated with the maximum value.
Recommended text - “Higher than”

ix. Rounding Step - to which rounding level the result should be rounded
to (0.1 / / 0.01 / 0.5 / etc.)

x. Displayed Precision - how many digits to display after the decimal
point in the result (1 / 2 / etc.)

xi. Daily Intake - keep empty
xii. Four Value Ranges - keep empty (relevant only for Produce Selector

applets)
xiii. Named Value Ranges - Relevant only if Heat Map feature is enabled. A

division of the model range into 3:
1. Lowest Start Value should be the minimum value used in

“Minimum Value” and Name is “Low”
2. Second Start Value should be a third of the model range and

Name is “Medium”
3. Highest Start Value should be two thirds of the range and

Name is “High”
d. Tags tab - scan attributes that appear before the scanning screen and are

saved with each analysis:
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i. Attribute name - name of the scan attribute. If choosing Location as
the attribute type, name the attribute “Location”

ii. Attribute type - String / Boolean / Location
iii. Required - defined whether the attribute is mandatory for the user to

fill or optional
iv. Save icon - select after defining the attribute
v. Delete icon - an attribute cannot be deleted if the applet was used

with this attribute
e. Reports - choose which report features you’d like the applet to show:

i. Trend - track the results over time per location name
ii. Heat Map - track the results on a map according to the range of the

results defined by the “Named Value Ranges” section of the
parameter configurations

iii. Dry Down Calculator - not relevant
6. Update applet Facets:

a. Main Estimation Attributes - select the parameter that should be displayed as
the main result and add an image that will be displayed in the results screen
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b. Table - relevant for applets with more than one parameter, defines the order
for which the parameter results should be displayed in the table. Drag the
parameter names according to the desired order.
If the parameters were changed (new parameter internal names), the table
facet should be removed and added again

Update existing applets

If any information needs to be updated in the applet, update it in the applet. If the applet is
duplicated for other organizations / use cases, use the “Batch Update” feature to ensure all
applets that are associated with the same algo app show the same information:
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Select the information that has been changed and needs to be updated: Languages,
parameters (applet configure), fields (applet configure) and which applets should be
updated. Make sure to select only applets that you are sure should be updated.

Materials
Relevant only for classification models built using the PyDK infrastructure.
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Apps
The models that are published are managed via the Apps section using Algo Apps and Algo
App Versions.

Add new algo app
1. Click on “Apps”

2. Click on “Add App”
3. Fill in the information:

a. Name - algo app name, usually use “App_<material name>_<SCiO version>”,
for example - “App_soybean_scio_cup”

b. Description - additional information about the models
c. SCiO Version - select the version from the list, if the algo app should be for

dual versions (like Cup 1.2 and Cup 100, or Mini 1.2 and Mini 2.0) check the
“Multiple SCiO Versions” checkbox and select the correct group version

d. Moisture Basis % - optional, the moisture basis for which the model was built
based on and would be the used as the “Standard Moisture Basis” in SCiO
App. If moisture basis is not relevant for the algo app, leave it empty

4. Click on “Create”

Add new algo app version
Whether there’s an existing algo app for which a new version needs to be created for, or you
just created a new algo app, the flow of adding a version is similar.
Before uploading the new version, make sure that all the relevant models are marked as
“Approved” in SCiO Lab. In order to approve a model, the user that approves needs to have a
“Models Approver” org role.
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1. In the algo app page, click on “Edit: On”

2. Click on “Add Version”
3. Select the Organization for which the algo app is associated with and the active

version (if previous versions exist)

4. Click on “Ok”
5. Fill in the information:

a. Version Number - an indicative name for the algo app version. Best practice is
to use this template: “<algo app name>_<version
number>_<scio_version>_<additional_relevant info>_<date>”

b. SCiO Versions - select the correct version if the algo app is of multiple versions
c. Description - add relevant information
d. Version Status - always “Inactive” before creating the version, afterwards it

can be changed to “Beta” or “Active”
e. Intensity Threshold - keep the default unless required otherwise
f. Ambient Threshold - keep the default unless required otherwise

6. Model ID - the IDs that are displayed are the ones from the previous version
selected. Update the model ID per parameter by copying and pasting the ID from the
model’s URL (the ID that appears after “model/” when viewing the model in SCiO
Lab)

7. Click in “Create”
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8. Once created, click on the newly created version and once its page is displayed click
on “Edit: On”

a. Change the “Version Status”:
i. Beta - allows permitting the applet that’s associated with the algo app

in beta status to selected users for testing. When granting access to
the applet, it has to be marked as “Beta”

ii. Active - the version becomes the default version used, while the
previous version that was active becomes inactive. Any user that has
access to the applet that’s associated with the algo app would
automatically start using the new active version

b. Click on “Save”

Duplicate algo app
If an algo app needs to be duplicated, it can be done.

1. Go to the algo app that needs to be duplicated and click on “Copy”

2. The algo app would be duplicated with the active version. The name of the copied
algo ap would be “<algo app>_copy”

Models
Outdated.

Devices
The “Devices” section is useful for getting information about devices that were
manufactured.
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Device search
1. Click in “Devices” tab, then “Devices”

2. Paste a device serial number into the “Device IDs” field, or a list of device serial
numbers separated by commas

3. Select the correct ID type that’s being searched

a. Device S/N - serial number of the assembled device
b. Aptina ID - ID of the sensor, sometimes also referred to as Device ID or

Hardware ID
c. Board S/N - serial number of the electronic board
d. Display Name - the internal name of the device as it was defined and

uploaded to the cloud
e. Bluetooth ID - BLE ID of the device

4. Work Order - can be left empty
5. Click on Search

6. Some basic information is displayed:
a. Mapping between the device SN and IDs of components in the device (like

Name, Aptina ID, etc.)
b. Whether the device is blocked or not. If blocked, it would appear as the

example above next to the device name. A blocked device cannot be used in
the SCiO applications, instead a “license expired, contact support” message
would appear on the screen if the user would try to operate it
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7. To get more information, click on the device of interest
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a. A window with additional information will be opened, including bias
correction (if any), compression and post process (pp-tag) information.

Device calibration
Relevant only for SCiO Mini. The goal is to make sure a device would have pp-tag created
and saved in the cloud for all possible tags it might need to use (according to published
models that are active).
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1. Go to “Devices”, then select “Devices Calibration”

2. Paste the serial number of a device (or devices, separated by commas) into the
“Device Serial Numbers” field

3. Click on “Calibrate”. The device calibrations would be created for any missing tag and
once completed it will be displayed below with the status “Completed”

Scans
Search scans
To quickly find scans performed by a user / device, the “Scans” section can be used as a first
review of the data.

1. Click on “Scans” and fill in the known information of interest. If nothing would be
filled specifically, it would search for the last 10 records scanned in the last 1 hour as
appears below. Any field can be left empty in order not to limit the results specifically

a. Time frame - select a predefined time window or select “From To Dates” to
use a customized one
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b. Record or Request ID - paste a specific record ID if known
c. Username - paste the full username if known

d. Device S/N - paste the full device SN, once pasted it must be selected from
the list that opens. Otherwise it will be ignored

e. App - select the algo app from the list if known
f. Comment - check the checkbox if only scans with comments should be

returned
g. #Results - limits the number of scans that are returned. Note that that

information returned is by scans and not by analyses
2. Click on “Search”, all relevant results that meet the filters criteria would be returned
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3. To get more information on an individual scan, click on a specific result

Clients
Lists the different client types and their versions. Relevant mainly for software integrations
and the offline service used on plot combines.

Offline versions
1. Click on “Clients”
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2. Select “offline client”

3. The version that’s marked as “Latest” is the latest version that was approved after
testing. This should be the version that’s used to create new builds until another
version is released, tested and marked as “Latest”

4. To view the main changes related to a specific version, click on the version number
and see the promotion text:

Other Clients
If a software integration is implemented for a certain organization, it would appear as a new
client.
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Groups
Applet Groups
Applets can be grouped in order to streamline their association to users, as well as avoid
mistakes. For example - when a user purchases a DAN license, they would need all the
applets that were defined as part of this segment. Instead of granting access to these
applets one by one, it is easier to create an applet group and associate that group to the
user group.

The applets within a group have to be associated with the same organization.

Main applet groups that are being used:
1. Cup Grains general - General Org grain applets for SCiO Cup
2. Cup Applets (Silage, fresh) - General Org DAN applets for SCiO Cup
3. Cup berries - General Org berry applets for SCiO Cup
4. B2B applets - Kickstarter SCiO Mini applets for users not associated with a specific

market segment.

Create a new applet group
1. Click on “Groups” tab, then “Applet Groups”

2. Click on “Add Group”

3. Fill in the following information

a. Name
b. Description
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c. Organization - the organization the applets are associated with
d. Applets - find each applet that needs to be part of the group and select it,

then click on “Add Applet”. Since there are multiple applets with the same
name, make sure the applet you selected is the right one (according to the
applet subtitle and device version)

e. Once all the applets were added, click on “Save”
4. In order to view who has access to an existing applet group, enter the applet group

page and click on “Users” or “User Groups” tab
a. Users - users for which the applet group was granted to directly. This is not

recommended as it is harder to follow which users have what permissions. It
is always better to grant permissions to a user group rather than a user. If the
required user group doesn’t exist, create a new one, even if it’s just for one
useUser Groups - user groups for which the applet group was granted to

5. Once the applet group was created, it can be granted to user groups
a. Go to Groups -> User Groups
b. Find the required user group or create a new one if it doesn’t exist
c. Enter the user group page
d. Click on “Applet Groups” tab

e. Find the applet group you would like to add to the user group and click on
“Add”

f. Click on “Save”
g. All the users associated with the user group will now have access to the

applets within the applet group that was assigned to them

User Groups
Users within the same organization can be associated with a user group in order to facilitate
permission granting, such as Org Permissions (like Dashboard access), Applets, Applet
Groups, Group Locations, etc.

In addition, each organization has a default user group, for which all the users in that org are
associated with automatically. The default group name would be “<org name> Users” and
the description would be “All users in '<org name>' organization”.

Create a new user group
1. Click on “Groups” tab, then “User Groups”
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2. Click on “Add Group”

3. Fill in the following information:

a. Name
b. Description
c. Organization - the organization for which the users that will be added to the

group are associated with
d. Click on “Create”
e. Find the user group and enter its page
f. Click on “Users” tab

g. Add all the relevant users by pasting their exact username into the “Enter a
username” box and clicking on “Add User”

h. Click on “Save”
i. Depending on the purpose of the user group, the following permissions can

be assigned to it:
i. Applets - add the required applets one by one. Note that only applets

that belong to the same organization as the user group, or applets
that belong to General Org, if the self service level of the user group
organization is “No Self Service” or “Reports” can be associated with
the group

ii. Applet Groups - add the required applet groups. Same rules regarding
the applet organization as in the applets point above

iii. Org Permissions - there are different org permissions that can be
granted on the user group level. The available roles are derived from
the organization’s self service level. For example, the organization
“Corteva - Corn” is in self service level of “Reports & Users”, so its
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users cannot edit applets and this role is grayed out.

1. Applet Editor - create and edit applets via the portal
2. Applet Assigner - assign applets to user groups via the portal
3. Dashboard User - use the Enterprise Portal to view and

download reports from the dashboard. Before assigning this
role, it is necessary to check that this organization has a portal
role in Tableau (check in this Tableau report. If it doesn’t have
such role, reach out to SW team and ask them to add the
organization

4. IFF Dashboard User - use the IFF portal to download reports
from the dashboard

5. Users Editor - create, edit and deactivate users via the portal
6. User Location Editor - will be removed soon
7. Filter Group Editor - create groups of users in the portal that

can be used to easily filter users when looking into the
dashboard reports

8. Models Approver - relevant only for Developers / Researchers.
Allows them to approve SCiO Lab models in order to use them
in applets

9. Bias Editor - allows users to add bias correction to devices.
Users with such a role would see the analyses results before
and after correcting the bias in reports they generate

10. Spectra Viewer - download reports that include spectral data
via the portal. Before granting this role, the user’s organization
has to be marked with “Enable BI Spectra” (so that the org’s
spectra would be loaded into the BI database)

11. Mobile Logs Viewer - adds a new option for that user in SCiO
App’s main menu to “Email Logs”. Relevant for in depth
investigations needed for certain users that report on
unexplained issues in SCiO App

iv. Collection Permissions - relevant only for users of type Developer /
Researcher. View to which SCiO Lab collection groups the user group is
associated with

Filter Groups
Users within the same organization can be grouped into filter groups. The group contains
only usernames.
The main proposes of the filter group:

1. View of reports in the portal for a group of users rather than all users or having to
select the same specific users everytime. The usage is done by selecting the group
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name under “Groups” filter in the portal

2. Fetch integration for a group users rather than the whole organization

Create a new filter group: CP-Admin
1. Click on “Groups” tab, then “Filter Groups”

2. Click on “Add Group”

3. Fill in the following information:

a. Name
b. Description
c. Organization - the organization for which the users that will be added to the

group are associated with
d. Click on “Create”
e. Find the user group and enter its page
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f. Click on “Users” tab

g. Add all the relevant users by pasting their exact username into the “Enter a
username” box and clicking on “Add User”

h. Click on “Save”

Create a new filter group: Enterprise Portal
In order for a customer to be able to create filter groups, they need to have Filter Group
Editor permission assigned to their username. This can be done by entering the relevant
user / user group page→ Org Roles→ Select Filter Group Editor, click Add and Save.
Once the user is logged into the portal:

1. Select “Users” tab

2. Select “Filter Groups” tab

a. If the required group exists, it can be edited by clicking on the group name.
Users can be added / removed from the group, or the filter group can be
deleted

b. A new group can be created by clicking on “Add Filter Group”

Collection Groups
SCiO Lab collections can be grouped to facilitate permission granting to multiple users.

Create a new collection group
1. Click on “Groups” tab, then “Collection Groups”
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2. Click on “Add Group”

3. Fill in the following information:

a. Name
b. Organization - the organization for which the users that will be added to the

group are associated with
4. Click on “Create”
5. Add collections to the group:

a. Start typing the collection owner in “Select User” and choose the username
once it appears on the screen

b. Select the collection from the collection list
c. Click on “Add”
d. Repeat for all the required collections

6. Click on “Save”
7. Collection groups can be assigned to users. Enter the relevant user page→ Collection

Group Roles→ Select the collection group, click Add and Save

Users
Users are the base for permission management in SCiO’s platform. Logging into SCiO’s
applications / portal can be done only if the email was created in the SCiO platform.
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Everything that the user sees / features available for them is managed on the user level (or
user group).

Create a new user
1. Click on “Users” tab

2. Adding users can be done either one by one, or by importing a file
a. Adding one user:

i. Click on “Add User”

ii. Add the following information:

1. Username: Email of the user
2. Type:

a. Basic - regular user with access to SCiO App, default
selection

b. Developer - including also access to The Lab (a basic
user cannot login to The Lab). Relevant for labs /
partners we work with on data collection, or to users
that purchase Developer account

c. Researcher - including access to download spectra in
The Lab web application. Relevant mainly for users that
purchase Researcher account

3. First Name
4. Last Name
5. Organization - select the organization the user should be

associated with. If the organization doesn’t exist, create one
before creating the user
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6. Internal User - select Yes only if the user is a SCiO internal user
(employee), otherwise the default is No

iii. Click on “Create”
b. Importing users from a CSV:

i. Click on “Import Users”

ii. Fill in the information for all the new users in a CSV file (see example)

iii. Select the file in the “Choose File” selection and fill in your email

iv. Click “Import”
3. The CP-Admin user that created the user will get an email notifying them if the user

was created successfully or if any errors occurred
4. If the user creation was successful, their status will be “Sign Pending” and it will be

added automatically to the default user group of the organization
5. The new user / users will get an onboarding email with links to download SCiO App

or The Lab, depending on the user type, as well as an initial password. That password
must be used in the first login to the app and then the user is requested to create a
new password. Only after following these steps, and accepting the EULA (End User
License Agreement) terms in the app, the user will change status to “Active” and be
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able to start using the app

Granting access to users / user groups
Users can be associated with user groups in order to grant them access to applets or
organization roles. It is not recommended to grant users direct access to applets or applet
groups, but only via user groups. for user group management, navigate to “User Groups”
section in this manual

Actions on user
1. Search for a user in “Users” tab and enter its user page

2. Click on “Actions” to select an action to take from the list:

a. Reset Password - the user would receive an email with a new password
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b. Change Username - change the email associated with the user

c. Copy Collection - relevant only for developers / researchers. Copy a collection
from the user’s collection list to a different user (target user). The copied
collection is a duplication and not shared with the original user

d. Export Collection - relevant only for developers / researchers. Select a
collection from the list to export so it can be imported into a new
environment. The exported collection would create an export ID that can be
used for the import

e. Import Collection - paste the “Export ID” from the “Export Collection” stage
and give the collection a new name
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f. Align Collection - relevant only for developers / researchers. Allows running
different i2s (image to spec) tags on existing collections:

i. Select collections from the list
ii. Choose the i2s tag to recreate the spectra by
iii. Paste model IDs that need to be recreated with the new tag, if any
iv. Check the “Overwrite Existing Collection” checkbox if you’d like the

collection to keep the same ID, or unchecked to generate a new
collection

v. Click on “Apply”. The job would run in the background and a popup
would appear on the screen once completed

g. Reset Collection Cache - relevant only for developers / researchers. Can help
when the collection cache is stuck or the user receives error messages when
trying to access collections

View user permissions
3. Search for a user in “Users” tab and enter its user page

a. Applets: View and manage direct access of applets for the user
b. Applet Groups: View and manage direct access of applet groups for the user
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c. Access Summary: View the summary of all the applets granted for this user by
SCiO Version

d. Org Roles: View and manage organization roles for the user
e. Collection Group Roles: View and manage collection roles for the user
f. Locations: View and edit user locations
g. User Groups: View which user groups the user is associated with
h. Filter Groups: View which filter groups the user is associated with

Offline
Devices built to be integrated on-combine using our offline software service are considered
as offline devices. The devices are considered as users, as each device that has been
activated needs to be created as an “offline user”, associated with an offline organization
and with the relevant applets.

Create a new offline device

1. Go to “Offline” tab and click on “Add Offline Device”
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2. Fill in the information

i. Device S/N: Serial number of the device that needs to be created
ii. First Name: Company name or other relevant information
iii. Last Name: Combine type (if known) or other relevant information
iv. Internal User: No (unless the device is used internally)
v. Organization: Select offline organization for which the device should

be associated with
vi. License End: Expiration date of the license
vii. Click on “Create”

Once the offline device is created, different actions can be performed on it as well as
information that can be gathered by viewing its page:

Details, Applets, Applet Groups, Access Summary, User Groups - same as in regular users.
Offline Installations - view offline builds that were created for that device, including
information about when they were created, the software version and the license expiration
date. Clicking on a specific build opens more information about it, such as the exact algo app
versions and a link to download the installation:
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Orgs
Organization is the entity in our system that groups users, mainly from a certain company.
Data security and permissions are relying on the assumption that users from the same
organization can share their data with other users in their organization.

Create a new organization
1. Go to “Orgs” tab and click on “Add Organization”

2. Fill in the information below:

a. Name: Organization name
b. Internal Name: Same as organization name with 2 rules:

i. Only small case letters
ii. No spaces - use underscore (“_”) instead

c. Description: A few words that describe the organization
d. Self Service Level: There are 4 levels. Organizations can always be upgraded to

a higher level, but cannot be downgraded.
i. No Self Service - no additional features are available, can use general

org applets
ii. Reports - access to the Enterprise Portal, can use general org applets
iii. Reports & Users - access to the Enterprise Portal and to create and

edit users of the organization. Applets must be associated with the
organization
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iv. Reports & Users & Applets - access to the Enterprise Portal, to create
and edit users of the organization and to create and assign applets.
Applets must be associated with the organization

e. Admin User: The user from which onboarding emails are sent from and
feedback emails are sent to. SCiO’s support email is used by default, if the
organization wants to use a different email it is possible to change it

f. Site URL: Link to the company’s website, optional
g. Image: Logo of the company, appears in the app and portal
h. Checkboxes:

i. Send feedback mails to organization Admin - if checked and the org
admin is different from SCiO’s support email, the feedback emails
users can send from the app will be sent to the org admin

ii. Offline - check if the organization is for on-combine devices
iii. Enable BI Spectra - check if the organization needs to have access to

download reports that include the spectra (in the portal)
3. Click on “Save”

Organization page
There are different actions / displays available on the org page:

1. Details - all the basic information related to the organization

2. User Permissions - view org roles by user
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3. Roles - view org roles by role

4. Email Template - control the content of the onboarding email sent to newly created
users

5. Applets - view applets that are associated with the organization. Note that the order
they appear in this tab is the order they would appear in SCiO App by SCiO version.
To change applet order, click on the 3 dots next to an applet name and drag it to the
right place. The order of the general applets should be according to this guide

6. Sub Orgs - view if the organization has any sub org under it
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System
Jobs and audit information can be obtained.

All jobs
1. Click on “System”, then “All Jobs”

a. Fill in the interesting information and search to find the status of a certain
job. For example, the jobs below were completed by the username pasted:

User jobs
1. Click on “System”, then “User Jobs”

2. Find information about jobs that were running in the last 48 hours by the CP-Admin
user that is logged in

Audit
Track changes on different objects.
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1. Click on “System”, then “Audit”

a. Object Type - select the type from the list. For example - “User”

b. Object ID - paste the ID of the object, for example the user ID

c. Click on “Search”. All changes done on the user would be displayed, clicking
on each action opens a window with more information
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